Blue Line Technologies Ranked Among World’s Best 101 SMB
Managed Service Providers
Annual SMB Hot 101 Identifies Best-in-Class Global MSP Businesses
& Leading Trends in Small and Midsize Managed Service Market
JULY 28, 2020: Blue Line Technologies has been named as one of the world’s best SMB
managed service providers on the new annual Channel Futures SMB Hot 101 rankings
for 2020.
Applicants completed an exhaustive survey and application this spring to self-report
product offerings, annual total and recurring revenues, profits, revenue mix, growth
opportunities and company and customer demographic information. Winners were
ranked on a unique methodology that weighs revenue figures according to how
long-term health and viability; commitment to recurring revenue; and operational
efficiency.
Channel Futures is pleased to name Blue Line Technologies to the 2020 SMB Hot 101.
“Blue Line is honored to be ranked among Channel Future’s Best MSPs,” said Jeff
Sagraves, CEO, Blue Line Technologies. “We look forward to continue growing and
serving businesses across the US with our broad range of technology services.”
In the 13 years since its inception, the MSP 501 has evolved from a competitive ranking
list into a vibrant group of service providers, vendors, distributors, consultants and
industry analysts working together to define the growing managed service opportunity.
“We here at Channel Partners and Channel Futures believe that entrepreneurship is the
backbone to the American economy, and that the SMB is the lifeblood of the IT
channel,” says Kris Blackmon, Senior Content Director at Channel Partners and Channel
Futures. “We have worked for over a year to create a program that recognizes those
small-but-mighty MSPs that keep our industry strong, healthy and growing, and I am
thrilled at the quality of the partner businesses reflected in this inaugural list.”
The data collected by the annual MSP 501 program drives Channel Partners’ and
Channel Futures’ market intelligence insights, creating robust data sets and data-based
trend reports that support our editorial coverage, event programming, community and
networking strategies and educational offerings. It serves as a lynchpin to dozens of
programs and initiatives.
The complete 2020 MSP 501 and 2020 SMB Hot 101 lists are available at Channel
Futures.

Background
The 2020 MSP 501 list is based on data collected by Channel Futures and its sister site,
Channel Partners. Data was collected online from Mar. 1 through June 30, 2018. The
MSP 501 list recognizes top managed service providers based on metrics including
recurring revenue, profit margin and other factors.
Blue Line Technologies enables their clients to reach their goals through superior IT
solutions and unmatched customer service from experienced professionals. Blue Line
assists customers all across the US with tech support and helps businesses thrive by
providing customized assistance and a wide array of services to support countless
industries. The company’s managed IT services cover a full spectrum of technology
solutions; including cybersecurity, remote monitoring and management of networks,
24/7 service desk support, and business continuity solutions to ensure clients are
prepared for any possible tech disruption.
Blue Line Technologies offers an array of services that enable businesses to solve a full
spectrum of technical issues. For additional information, visit www.bluelti.com.
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